
Dear Reader,  
 
   A very warm  welcome  to  the maiden edition of the UBA
Pensions  Digest.  This   is  a  monthly  publication  of  UBA
Pensions,  and  we  would be bringing you useful, impactful
and interesting information  on the Pension industry, news
about  the  happenings  in  UBA  Pensions, and how we are 
delivering   on  our promises. 
   There  are  various  sections  in the newsletter, about the
industry,  the  Company,  health  tips   and   entertainment. 
   We   would   be  happy to hear  from  you – comments, or
suggestions you   may   have   for  us,    and   we encourage
you to share the UBA Pensions Digest. 
 
Thank you. 
 
Temitope Hassan 
Editor-in-chief 
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UBA Pensions 12th Annual General Meeting 

   The 12th Annual General Meeting of UBA Pensions was held in Lagos on May 15th 2018  
The  Company  achieved  a  PBT  of  N4.79bn  in  2017  and grew Assets under Custody to 
N1.8tn representing a 31% and 23% increase respectively from 2016. 
   The shareholders of the Company applauded the Board and Management for its strong 
financial  performance  in  2017  despite  the  difficult  operating  environment. They also 
ratified  the  payment  of  dividend  of  N1.60 for every ordinary share of N1:00 each from 
the 2017 FY retained earnings  of the Company representing an increase of 33% over the 
dividend paid in 2016 FY. 
   The  Chairman  thanked  our  esteemed  customers  for  their  patronage, feedback and 
commendations,  and  assured  them   of   the   Company’s   unflinching   commitment to 
delivering excellent service. 

Courtesy Visit by the Pensions Fund 
Operators Association of Nigeria (PenOp)
   The newly  elected  executives  of  PenOp, led by its President, Mrs. Aderonke Adedeji, 
who   is   also  the  MD/CEO   of  Leadway   Pensure   recently   paid  a  courtesy  visit to 
UBA Pensions.They were warmly received by Executive Management led by Bayo Yusuf, 
MD/CEO   who   assured   the   Team   of   UBA   Pensions’   support  to the Association’s 
Advocacy Initiatives. 
   The visit was an opportunity  to  deliberate  on  some top burning issues which PenOp 
needed to pursue with vigor. They include the following, amongst others: 
   • The  need  for  the  Association  to  cooperatively  address  the  issue of fee reduction 
      being proposed by the Commission 
   • The  need  for  the  Association  to  collaborate  with  degree awarding Institutions to 
      include  in  their  Programme  of  study/curriculum  pensions  related  subjects,  and 
      pursue    without   delay   the   Pension  Institute  bill  before  the  National  Assembly 
   • The  need   for  the Association to embark on aggressive  public enlightenment of the 
      CPS being a major player in the Finance Sector 
   • To engage the Commission on the need to have asset class committed to  direct  real 
      estate  investment to address the national housing gap 
   • The need for an industry shared service platform for back office functions 

UBA Pensions Promote Staff
   Annually,  deserving  staff of  UBA  Pensions are rewarded with promotion to the next 
grade   level   having  attained  the  requisite  criteria.  On  May  15,  2018  the  Company 
 announced   the  promotion  of  15   members   of   staff.   The   annual  exercise   is   to  
improve staff morale and provide opportunities for  career  advancement across grades 

UBA Pensions Celebrate the MD 
   The Company organized a surprise birthday party for the  MD/CEO,  Bayo Yusuf  who 
clocked  50 .  His  birthday  was  on  March  21,  2018.  The  occasion  was  graced  by the 
Chairman, Victor Osadolar and Ayo Liadi, ED Lagos Southwest Bank of UBA Plc. 

COMPANY NEWS

At the 12th AGM: L-R – Bayo Yusuf (MD/CEO), Victor Osadolor (Chairman) & Temitope Hassan (Company 
Secretary/Legal Adviser)

L- R -Michael Daudu ((Auditors, Deloitte & Touche), Nnenna Ulonnam (PenCom Rep.), Patrick Omoighe (ED), Abbas 
Mohammed (Independent NED), Bayo Yusuf (MD/CEO), Victor Osadolor (Chairman), Temitope Hassan (Company Secretary), 
Awele Elumelu (NED), Tukur Ingawa (Independent NED), Yetunde Odetayo (Auditors, Deloitte & Touche), and Tijjani Sani 
(PenCom Rep.)

L-R: UBA Pensions  MD/CEO, Bayo Yusuf; PenOp President, Mrs. Aderonke Adedeji; UBA Pensions ED OP/IT Patrick Omoighe 

L-R – Patrick Omoighe (ED), Ayoku Liadi (Former NED), Celebrant, Bayo Yusuf,(MD) & Victor Osadolor (Chairman)

By Temitope Hassan 

By Temitope Hassan 

By Lilian Onwudinjo 

Cheerleaders from PAL Pensions 

UBA Pensions Host 2018 5  A-Side 
Football Tournament
    The  2018  edition  of  the  Annual  5-A-side  football  tournament  organized  by  UBA 
Pensions  Custodian Limited was held on the Saturday May 5, 2018 with attendance and 
participation  by staff and families of top Pension Fund Administrators(PFAs) across the 
country. 
    The annual sporting event has been described in some quarters as a  ‘’mini-olympics’’ 
in  terms  of  participation  and  quality  of  activities.  This  edition,  which  was  held  at 
Funturf International Admiralty Way, Lekki, Phase 1  Lagos  had over 800 participants in 
attendance. 

    The  tournament in its 9th edition witnessed the participation of 11 PFAs and the host 
namely: Stanbic  IBTC  Pensions,  Leadway  Pensure,  ARM   Pension,   
 CrusaderSterling Pension,    AIICO    Pension,    Legacy     Pension,     Fidelity    Pension, 
Radix   Pensions,    AXA  Mansard  Pension,  PAL Pensions, IEI Anchor Pensions and UBA 
Pensions. 

Overall winner of the competition, AIICO Pension 
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Multi-Fund Structure was introduced through the Amended Regulation  on Investment 
of Pension Fund Assets. Prior to this, all Pension  contributors  were  placed  in  a single 
fund bucket. 
Multi-fund structure is an initiative by the National Pension Commission (Pencom) that 
aims   at   aligning   the   contributor   risk   profile   and   investment   horizon  (age)  by 
unbundling  the  current  RSA  fund  into  three  funds  while  maintaining  the   existing 
Retiree fund.  

Vol. 1 Issue 1.     June 2018

Participants competing in Chess game 

MD/CEO, Bayo Yusuf delivering his welcome speech UBA Pensions ED OP/IT, Patrick Omoighe presenting the 
best keeper trophy to  Adegoke Ogunsuyi of AIICO Pension

Winners of 5-aside football competition, IEI Anchor 

Participants of sack race 

    Mr. Bayo Yusuf, the Managing Director,  in his opening remarks  welcomed  everyone 
on behalf of the staff, Management and Board of UBA Pensions. 
    He stated  that  the  sports initiative was not just about games being played but about 
learning  life’s  long  lessons  of  failure,  joy,  disappointment,  excitement,  winning and 
losing. 
    He   stressed   that  it  was  specifically  suited  for  developing  certain  skills  such  as
tolerance,  team  spirit,  loyalty  and  fair  play.  In  his  words ‘’Ethics and values that we 
learn  on  the sport  field  lay  a  foundation  for  a  more  peaceful  and  humane  world’’. 

   In  conclusion,  he  noted  that  UBA  Pensions’  vision  of being a leading pension fund 
custodian  was  not  just  only  about  assets  under  custody  or  profitability  but  about 
building  a  better  and  an  enduring  pension  industry  where  operators  cooperate  to
compete. 

Multi-Fund Structure
By Muideen Okunola & Samuel Udegbe 

   Variable income instruments are investments that returns are not certain at the point 
of making  the  investments. For  example,  ordinary  shares,  mutual funds,  Real Estate 
Investment Trust, Infrastructure fund and private equity fund. 
   Multi-Fund Structure  would  address the varying risk appetite of contributors, as the 
different  funds  are  tailored  to  fit  the  ages and risk profiles of contributors. The new 
structure is expected to commence in July 1 2018. 

Customer Complaint Management 
Solution (CCMS)

   The   company   recently   deployed   a   Customer   Complaint  Management  Solution 
(CCMS)   designed   to  aid  effective  and efficient monitoring,  resolution  and  analysis 
of clients’ complaints for an improved customer experience. 
   CCMS was conceived from the Company's strategic goal of excellent service delivery.  
The   essence   of    the    CCMS    is    to   transform    customer    complaints    into   an 
improvement     powerhouse,    create   personalized   customer   experience,   increase 
customer  satisfaction and provide impeccable customer service. 
   It is a unique online  service   that   allows  you  capture  and  use   customer feedback 
to  improve   business   processes.   This  solution  is  in  line  with  the  Company’s core 
values – The 3 E’s: Enterprise, Excellence and Execution. 
   Our   commitment   to   our   customers  remain  our  utmost  priority  and  hence  we 
continue to  thrive  in  devising  ways to improve service delivery. We aim for customer 
satisfaction, not just service. Customers can login via 
http://www.ubapensionsccms.com/ 

By Ellen Mornu 

INDUSTRY

UBA Pensions MD, ED with 2nd runner up, ARM Pension 

To subscribe to our newsletter, visit our website at  www.ubapensions.com/newsletter

   Apart from  the  5-A-Side football  competition  for  men, other sporting events at the 
tournament  included:  sack  race  relay,  table  tennis (male and female), egg and spoon 
race (female),  chess,  scrabble,  snooker, penalty shootout and the FIFA 17 virtual game. 
    In   all,  84  medals  and  30  awards  were  given  to  outstanding  participants  at  the 
competition,  while  the  overall  three  best teams received trophies. Children were not 
left out of the event as lots of entertaining games  were provided with plenty to eat and 
drink. 

First runner up of the competition, Stanbic IBTC Pensions Tennis competition between Axa Mansard & Fidelity 
Pensions 
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Social Media: The New Headache

   From Facebook, WhatsApp, Twitter, to  all  other  microblogging websites and Apps in 
which online communities reside;the Social Media now make and shape our businesses 
and personalities, we would ignore it to our own peril. Countless number of communi - 
cations are generated and consumed in split of second on this media. 
  This   is   not   all;   the   social  media  have  generated  its   new sets  of headaches;  so 
much  news,   no    information.   Shallower, content less public discussion that the only 
value  therein   is  noise.  A  convoluted  media   space   littered   with    half-truths   and 
propaganda.  We  are  now  the   editors  of  every bit of  news we take in. It is no longer 
enough to watch, listen and read  passively.  The  task  of  differentiating  between  fact, 
fiction,  and  opinion now squarely falls on the consumer; this is burdensome. 
  So   what   can   we   do?   Well,    don't   start  closing  your  Facebook,  Instagram  and 
Twitter  accounts, etc. - Just  think  twice  before  trusting information you read on the 
Internet or social  media.  The  pretty  packages  and slick  production can lull us into  a 
false  sense of being informed. Only react to ‘news’  from  social  media   when you have 
double-checked. Most   importantly,  consider  paying  small  fee,  when   necessary,  to 
read  real news from trusted sites/ outlets. On  every  news,  sample many sources and 
employ a critical eye. We must learn, and survive this scourge. 

Word Puzzle
The following PFAs, CPFA and LOs under our Custody can be traced from the word 
puzzle vertically, horizontally and diagonally. 
 
1. ARM                               
 
2. PAL               
 
3. Legacy 
 
4. Axa Mansard                
 
5. Crusader                            
 
6. Custodian Life 
 
7. Leadway                        
 
8. Sigma                                  
 
9. IEI Anchor 
 
10. Trustfund                  
 
11. NACPFA                             
 
12. Radix                                
 
13. Standard Alliance     
 
14. NPF                                    
 
15 AIICO 
 
16. Royal Exchange 

Meet Our Editorial Team
1. Temitope Hassan      - Editor in Chief 
2. Daniel Wajuihian      - Member 
3. Lilian Onwudinjo      - Member 
4. Odinaka Okoronkwo      - Member 
5. Kelani Kafar      - Member 
6. Samuel Udegbe      - Member 
7. Ellen Mornu      - Member 
8. Faruk Suleiman      - Member 
 

VARIETY 

By Odinaka Okoronkwo 

By Daniel Ithunokha 

   The electronic mode of payment has, and will continuously enhanced the ease of 
making pension remittances. As at May 2018, about 40 percent of pension remittances 
are made through electronic payment, and the number is bourgeoning. Among several 
benefits, the usefulness of e-payment in high value remittances is unequalled. 
However, there is yet a problem; over 90% of unprocessed pension contribution are 
confirmed to have been made through electronic payment, hence the article. 
 
Many employers making remittances through e-payment are still unable to discern the 
peculiarity of pension remittances vis-a-vis regular remittances. Monies are 
transferred successfully into pensions fund administrators’ bank accounts without 
requisite details: Employer Code, RSA PIN, Schedule of Contributors, etc. Such 
remittances are held unprocessed pending the availability of these details. It behooves 
the PFA, amidst every player in the industry, to instill the consciousness among 
employers that pensions remittances are unique and must be treated as such. 
 
It is also observed that pay-platforms have billers of pay-tv, air tickets, bets and 
lotteries, etc; but none for pension remittances. These billers are preloaded with 
requisite details to receive and validate payments. Validation is instantaneous and 
payment errors are at the very minimum. Currently, Electronic Pension Contribution 
Collection System (EPCCOS), and Remita has the ability to accept pension-specific 
details in the cause of payment, but they are barely known and rarely used by 
employers. The beauty of these payment platform is that upload of employer and 
employee details are pre-requisite for making remittance. Industry players should 
engage in aggressive awareness campaign of these platforms. This will surely cause a 
reduction to the volume of unprocessed pension remittances. 
 
Generally, there is dearth of knowledge of the new pension scheme. Aside persons 
working in the industry, people are not adequately informed. The industry is 
reasonably old for entrenched knowledge across the populace, but this has not been 
the case. Coalesced efforts from PenOp and PenCom through all medium possible 
would enlighten employers and employees alike. Informing them that payment into 
pensions fund administrators’ bank account is not an end in itself. The successful 
allocation of such payments into the accounts of individual RSA holders, adding value 
to the contributions through investment activities on behalf of the RSA holder, and 
seamless disbursements at the point of retirement is the whole essence of the scheme. 
 
At this point in our pension history, e-payment possesses the brightest outlook in 
pension remittances, we must explore and advance it. 
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By Daniel Wajuihian 

e-Payments and the Challenges of 
Unprocessed Contribution


